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RE: Yavapai Regional Medical Center Hospitals

Dear HCG Employer,

Healthcare Group of Arizona (HCG) is pleased to announce that Yavapai Regional
Medical Center (YRMC) facilities, located in Prescott and Prescott Valley, are now
available as in-network providers for our Healthstyles members and will remain in our
PPOS Tier 1 hospital network.

HMO

Members of the Healthstyles plan options can now access YRMC and YRMC-
East for both emergent and non-emergent services. Flagstaff Medical Center and
Verde Valley Medical Center will continue to be accessible by Healthstyles
members for emergency services only.

PPOS

YRMC will stay in Tier 1, and will not move to Tier 2 effective September 1.
Please disregard the notification you received in June stating otherwise. An
updated HCG PPOS Hospital Tiers List can be found on the HCG Web site
(www.hcgaz.com/tiers.pdf).

HCG strives to provide convenient and accessible care to our members and appreciates
YRMC'’s collaboration to ensure access to the members in its community.

As always, we appreciate your continued support.
In Good Health,

Healthcare Group Administration



